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Payouts for rebates, refunds, litigation claims, or other one-time consumer compensation can lead to

huge headaches if they’re not efficient and trackable. With DigitalPay, you get secure, fast digital payments 

tracked at every step of the delivery process to keep both internal users and payees very happy.

The Journey of a Digital Payment
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How would you like
to get paid?

The journey begins! The payee’s 
name, amount owed, and payment 
duration are set. From this point, 
we track the payment until funds 
are received.

1.  Payment Created

A custom-branded email lands in 
the payee's inbox, detailing why 
they're getting paid and how much. 
Every click and open is trackable, 
allowing us to refine and boost 
engagement.

2.  Payment Notification

The payee chooses where they 
want their money from an array of 
enticing options. No apps, no fuss. 
We monitor preferences to 
continually optimize choices.

3.  Paywall & Payment Selection

Funds move only after the payee 
makes their selection, ensuring 
precise reconciliation and funds 
management. 

4.  Payment Processing

The final touch: a confirmation email 
with all the details, providing peace of 
mind and an end-to-end record. This 
also aids in resolving any “where’s my 
payment?” inquiries swiftly.

5.  Payment Confirmation


